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Mobile Ticketing Application
1. Describe the event for which you are the event manager
As an event manager, I am planning to hold a fashion event for the launch of a cloth-line store meant to serve customers from all over the state. The event will involve models walking through a runway while dressed on the newly made clothe designs. The host of the event will be a famously known musician who, apart from introducing the models on stage, she will also be entertaining the audience gathered below the stage. In order for anyone to form part of the entertained audience, he/she needs to purchase a ticket to the event. The tickets will be purchased through online means so that any inconvenience caused by locational barrier can be avoided.
2. Familiarize yourself with three mobile ticketing applications
In order to achieve online ticket purchasing, there is need to choose from one of the three efficient mobile ticketing applications. These are StubHub, Vivid Seats and SeatGeek. StubHub is one of the largest ticket-selling firms in the world with the ability to provide tickets for over ten million customers. The firm is involved in the availing of tickets for events ranging from sports, music and movie theatres. The application firm has access to more than forty countries from where customers can make ticket purchases. Vivid seats is a ticketing application that was formulated for the purpose of selling tickets for events organized to be performed live. The name of the firm came from a Latin word known as “vivere”, which means to live.
Features of the Application
StubHub has several features that describe how it conducts its flow of operations. First is convenience. StubHub’s website rarely experiences any complex procedures during the buying of a ticket. The purchases are thereby made very fast and easily. Apart from that, another feature of StubHub is support for multiple platforms (Ali, Nahla 26). The application allows access without limiting a phone’s operating system. Finally, StubHub focuses on daily agenda. This process involves automatic updating of any new information that comes in during last minute changes. One of the features of the Vivid seats is online and offline syncing. This process involves the ability of the application to save a customer’s information even when the individual loses internet connection (Gray, Michael 154). Another feature of Vivid seats is navigation integration. The system is able to identify one’s location automatically through google maps. This process thereby makes it possible for one’s family to be contacted in case the unfortunate happens.
Benefits of the Application
StubHub also records several benefits as a result of its operations. First is easy recovery. In the event that one loses their phone, he/she can still access entry to the event through issuing out of one’s information and identity card. Another benefit of the application is affordable pricing. StubHub ensures that the prices set on tickets for events are well within the price range of an averagely living individual. It is due to this feature that StubHub generates several customers and clients. The prices are cheap without regarding whether it is for the VIP audience or the regular audience. One of the benefits of Vivid seats is easy refunds. In a case where an event gets cancelled due to unavoidable factors, customers are able to quickly receive their money back without any delays. Another benefit of the application is high security. The application makes it impossible to forge any tickets since all the information is stored in the app’s servers. In a case where an individual forge a ticket, his/her name won’t be in the servers of the event organizers thereby limiting entry.
3. Recommend the ticketing app best for the event to be held
The best application to be applied for the fashion event is thereby StubHub. This choice is due to its ability to support multiple platforms. The most important factor that helps in the online selling of the tickets is easy access without limiting a phone’s operating system. Customers using both Apple iOS as well as the android users can make their purchases. Another reason for choosing StubHub is easy recovery. Customer satisfaction needs to be the main objective of operation.
4. How this assignment increased the understanding of mobile ticketing
The customers therefore need not to be denied entry in the event that they lose their phone and had indeed made payment. StubHub would secure this. It is thereby evident from this assignment that customer satisfaction still needs to be one of the main objectives of any business. Speed and easy access by customers need also to be necessary in order to achieve maximum profit generation.
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